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Surrounded by majestic 
mountains and nestled 
on the shores of crystal 
clear Lake Wakatipu, 
Queenstown is known for 
its breathtaking scenery, 
vast range of experiences, 
relaxed vibe and incredibly 
friendly local hosts.

With a reputation as the Southern 
Hemisphere’s premier four season 
visitor destination, our region offers 
you so much choice that no two 
days need ever be the same. It’s our 
goal to make sure you leave feeling 
inspired and revitalised. 

Our cosmopolitan lake and alpine 
resort has the perfect mix of 
action and relaxation. This is a 
place to enjoy family fun, romance, 
invigoration and adrenaline-fuelled 
adventure. As the birthplace 
of world-first innovations like 
commercial jet boating and bungy 
jumping, there’s no better place than 
Queenstown to challenge yourself.

Queenstown 
is also home 
to several 
internationally 
renowned golf 
courses, fantastic 
fishing and 
water sports, 
great biking and 
walking trails 
and many more 
outdoor pursuits. 
As the world’s 
southern most 
wine-producing 
region, sampling 
a divine drop of 
our award-winning 
local Pinot Noir is  
a must!
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For as long as man has settled here, a uniquely pioneering 
spirit has shaped our Queenstown region.

People have always been drawn to the area, starting 
with early Maori who came in search of Pounamu (native 
greenstone) and the flightless Moa. European settlers 
followed with their sights set on fertile grazing land, and 
discovered a whole lot more when shining gold lit up the 
region’s rivers. An overnight goldrush sprang up in the 
1860s and became the origins of an ongoing international 
fascination with the region.

Legendary 
According to Maori legend, Queenstown’s Lake Wakatipu 
was formed by Matau, an evil giant who kidnapped 
Manata, the beautiful daughter of a Maori Chief. Her 
rescuer, Matakauri, destroyed Matau by fire, burning him 
while he lay asleep. Water from the rivers and melting 
snow off the mountains filled the giant hole he left in  
the ground. This formed the shape of Lake Wakatipu as 
we know it today. Matau’s head rested at Glenorchy,  
at the north of the lake, and his feet south in Kingston. 
Queenstown sits on Matau’s knee. Legend has it Matau’s 
heart still beats today, explaining the ‘tidal’ rise and 
fall of Lake Wakatipu. 

Queenstown today 
Around 2 million visitors join us here each year to enjoy 
their own unforgettable experience. Exploring awe-inspiring 
alpine scenery, the search for adventure, a desire for 
relaxation and rejuvenation, or to simply breathe pure 
mountain air – the reasons to visit are endless. 
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Queenstown
You’ll feel drawn to the 
culture, the atmosphere  
and the local characters.

Magnificent vistas and vast 
mountain ranges are an inspirational 
backdrop to our compact and 
cosmopolitan resort town, and we’re 
proud to offer an experience for 
everyone. Queenstown’s scenery 
inspires amateur photographers 

and movie makers, the twang of 
the bungy cord speaks volumes 
to adrenaline devotees, a lively 
downtown buzz attracts the urban 
soul and wine lovers are drawn to  
our world-renowned vineyards.

This is a place where you’ll feel 
welcomed by our warm hospitality 
whether you’re travelling solo, in 
a group or couple, or here to enjoy 
family fun. 

www.queenstownNZ.co.nz06

We’re also an 
eventful region, 
hosting seasonal 
festivals, iconic 
concerts, artisan 
food and craft 
markets, and 
national sporting 
events.

get info
Scan this code with 
your QR enabled 
smartphone to find 
more information on 
our mobile site.
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Sophisticated in its appeal, the 
cobbled main street and town centre 
offers an eclectic mix of cafés, fine 
clothing stores, art studios and craft 
shops, unique accommodation, award 
winning restaurants, a boutique 
cinema and the wonderful Lakes 
District Museum.

The discovery of gold in the Arrow 
River in 1862 brought miners from 
around the world, who together built 
the tree lined avenues and small 
stone and timber cottages that have 
become characteristic of Arrowtown. 
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Twenty kilometres from Queenstown, 
the seasonal changes in Arrowtown are 
visually striking.

You can enjoy 
many walks 
around the 
Arrowtown 
area including 
the Macetown 
Walking Track 
and a track 
through the 
historic Chinese 
Village. There are 
also lovely bike 
trails along  
the river.
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Glenorchy
This slice of paradise sits a spectacular 
45 minute drive west of Queenstown at 
the end of Lake Wakatipu.

Surrounded by snow-capped mountains, 
pristine lakes and rivers, ancient beech 
forests and national parks, the frontier 
town of Glenorchy is the backdrop  
for many films including The Lord of  
the Rings.

There are many ways to enjoy the area. 
Ride on horseback across the alluvial 
river flats into Paradise, explore the 
walking tracks on foot, weave through 
the braided river by jet boat or soar over 
uncharted wilderness on a scenic flight 
or skydive. 

www.glenorchycommunity.co.nz10

Glenorchy 
has several 
accommodation 
and dining 
options, and it’s 
the gateway to 
world-famous 
multi-day hikes 
including the 
Routeburn  
Track, one of 
New Zealand’s 
Great Walks.
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A stunning 35 minute lakeside drive 
south takes you to the southernmost 
end of Lake Wakatipu and the pretty 
township of Kingston.

Kingston

Kingston’s lakeside setting, relaxed vibe, and 
outdoor lifestyle make it a popular spot with locals 
and visitors, particularly families. There’s excellent 
fishing and boating, walking tracks, picnic spots and 
a children’s playground but its most iconic and much-
loved attraction is the Kingston Flyer, a vintage 
steam train which runs from late October until the 
end of April each year.
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Located just 50 minutes drive over the Crown Range 
Highway, Lake Wanaka is a picturesque lakeside town 
with many experiences on offer including amazing 
walking and climbing in the spectacular Mt Aspiring 
National Park. Wanaka is also home to the bi-annual event 
‘Warbirds Over Wanaka’, the largest warbird airshow in 
the Southern Hemisphere.

New Zealand’s wild beauty 
and untamed wilderness 
makes a day or overnight 
trip into the heart of 
Fiordland an unforgettable 
nature experience. Home 
to the world-famous 
Milford Sound and the 
remote and majestic 
Doubtful Sound, Fiordland 
is also the location of a 
number of New Zealand’s 
greatest multi-day hikes.

Wanaka

Fiordland

our wider

lakes region

Southern

13



Queenstown airport – 10 kilometres from Queenstown 
centre, allow 15 minutes to drive.

Air transport – Air New Zealand, Qantas, Jetstar and 
Virgin Australia fly internationally into Queenstown 
from the East Coast of Australia. There are daily direct 
domestic connections from Christchurch, Wellington 
and Auckland.

Arrival – every person arriving in New Zealand must 
complete an arrival card.

Passports – all visitors to New Zealand are  
required to carry a passport that must be valid for at least 
three months after the date the visitor intends to leave 
New Zealand.

Visas – many nationalities do not require visas to visit 
New Zealand. Check with the New Zealand Immigration 
Service at www.immigration.govt.nz or by calling the 
National Contact Centre on +64 9 914 4100.

Customs allowances – detailed information about 
entering and leaving New Zealand, and bringing in and 
sending out goods can be found at www.customs.govt.nz 

when youarrive Agricultural restrictions – restrictions are imposed 
on the importation of some animal and plant materials 
into the country. A declaration must be filled out before 
arrival in New Zealand; detailed information is available 
at www.maf.govt.nz

Airport shuttles – available to accommodation and 
Queenstown centre from the airport.

Taxis – available at all times, approximately NZ$35 from 
the airport to the town centre.

Rental cars – all major franchises are within the 
terminal and most other companies will provide an airport 
pick up/drop off service.

Bus – the Connectabus bus service links the airport with 
many local hotels and central points around the town.

Other transport options – limousines, private charters 
or other vehicles can easily be arranged.

Arriving in Queenstown by car or motorhome – 
follow State Highway 6 from Frankton roundabout to 
Queenstown’s centre. Refer to maps section for route 
and parking options.
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Queenstown’s town centre is compact, so once 
you’re here you’re never far from the action. Some 
activity and accommodation providers offer shuttles 
to/from the town centre. Please enquire on booking. 
The Connectabus bus service is also a great way to 
explore the area. Routes cover Queenstown, Frankton, 
Arrowtown, Lake Hayes, Kelvin Heights, Arthurs 
Point, Queenstown Events Centre, Remarkables Park, 
Queenstown Airport, Fernhill and Sunshine Bay. 

getting around

14
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Warm sunshine extends its rays across 
Queenstown’s spectacular mountains and 
valleys as winter gives way to spring and a 
horizon lit up with luminescent blooms and 
subtle pastel tones.

During spring, our alpine region is full of action and adventure. 
Skiing and snowboarding in spring is fantastic fun for all 
the family – enjoy the laid back atmosphere and warmer 
weather on the mountains.

SPRING 
1 September 
to 30 November

TEMPERATURE 
Ranges between 8°C to 22°C 
(48°F to 75°F)

WEATHER  
A little unpredictable; 
sunshine and the 
occasional spring shower

Lunch at one of several winery restaurants is one of the 
season’s (and our locals’) most popular pastimes or picnic 
by the lake edge for a fun and romantic day out.

Unwind at one of Queenstown’s beauty spas, or indulge  
in some serious retail therapy.

A network of walking and biking trails provide access 
to Queenstown’s beautiful backcountry and 
awe-inspiring scenery.

Fishing and golf offer a breath of fresh air and a touch 
of exercise.

Rivers swell in spring, making rafting and jetboating 
an exciting complement to other adventures like bungy 
jumping and 4WD adventures. The imposing waterfalls  
of Milford and Doubtful Sound are stunning in spring.

16

In spring, our region proudly hosts a vibrant collection 
of artistic, cultural and sporting events. An annual 
highlight is the Queenstown Jazz Festival, attracting an 
international line-up of musicians, and music lovers from 
around the country.

events



Queenstown insummer
SUMMER 
1 December 
to 28 February

TEMPERATURE 
Ranges between 20°C to 30°C 
(70°F to 90°F)

WEATHER  
Long, sunny days. 
In mid-summer, dawn 
breaks at 5am and dusk 
settles around 10pm

18
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Our enviable alpine climate is ideal for adventurous 
holidays and fantastic outdoor summer living.

How about getting your adrenaline rush this summer with 
a bungy jump, jet boat ride, flying fox, swing or skydive?

Enjoy a leisurely stroll around Queenstown Gardens -  
take a picnic and try our free Frisbee Golf course. 

Hiking and walking are a must in summer. Explore the 
many tracks in the area, or take a guided walk for the full 
hiking experience.

Soak up the sun as you shop your way around central 
Queenstown. Stop along the way for coffee or a cocktail. 

Take to the water with a cooling boat ride... you could 
opt for the tranquillity of a lake cruise or a thrilling 
high-speed jet boat.

Queenstown is an appealing summer 
holiday destination with long, hot days 
and plenty of activities to occupy your 
entire family, from swimming and 
camping to shopping and nightlife.

Several typically New Zealand events are staged 
in summer and the NZ PGA Pro-Am Championship 
begins late February. Rippon vineyard near Lake 
Wanaka hosts an open air music festival every 
two years (2014, 2016), meanwhile the Lake Hayes 
Agricultural & Pastoral (A&P) Show celebrates 
rural life.

events



Queenstown in

autumn

events

Clear weather and amazing light complement cool 
evenings, creating a perfect environment to relax,  
kick through the leaves and enjoy an ambience as  
mellow as the region’s finest Pinot Noir. 

In autumn it is still warm enough to enjoy most of our 
region’s summer pursuits, with the added bonus of 
vibrant autumn foliage.

Mountain biking or hiking are excellent options in autumn. 
Cooler temperatures offer a welcome change from the 
hot summer sun.

The vibe changes and a new 
colour palette features in the 
autumn landscape.
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AUTUMN 
1 March 
to 30 May

TEMPERATURE 
Ranges between 0°C 
 (or a little lower)  
to 25°C (32°F - 77°F)

WEATHER  
Clear, settled days with 
cool evenings

A round of golf in Queenstown could be your ideal 
way to spend the day. Choose from one of six scenic 
golf courses – several are internationally renowned. 

Vineyards and wineries are particularly picturesque in 
autumn; enjoy a wine tasting tour and a long lunch at 
one of the many gourmet winery restaurants.

Our seasonal picks – lunch with a lake view or dinner 
in front of a roaring fire.

In late April, gold rush origins and the season’s 
bounty are celebrated during the iconic Arrowtown 
Autumn Festival. Other events range from the 
Motatapu for high country bikers and runners, and 
wine lovers will enjoy the Gibbston Harvest Festival.

20
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Many people visit Queenstown in winter to 
ski or snowboard, and we’re also a popular 
region for a fantastic alpine winter holiday.

You’ll enjoy a range of 220 activities – many available 
all year round – and the lively après-ski culture that 
Queenstown’s famous for.

With six international-standard ski areas open from early 
June to early October, you can enjoy fun on the slopes 
and also explore the region.

 Not into skiing? Why not try snow shoeing, tubing,  
ice-climbing or ice skating at the local indoor ice rink. 

You can tour our art and craft galleries, see jewellery 
makers at work, take an artist-hosted studio tour or 
browse local sculptures and paintings at Queenstown 
and Arrowtown galleries.

 See the stunning winter scenery with a day trip to  
explore the National Parks of Mount Aspiring or Fiordland, 
enjoy the tranquillity of Glenorchy or an excursion to 
historic Arrowtown.

get info
Scan this code with 
your QR enabled 
smartphone to find 
more information on 
our mobile site.

WINTER 
1 June to 31 August (skiing 
from around 8 June)

TEMPERATURE 
Ranges between 0°C (or 
colder) and 8°C (32°F to 46°F)

WEATHER 
Frosty mornings, clear blue 
skies, snowfall and cold 
temperatures

Queenstown in

Our winter calendar is bursting with festivals, sporting 
events and family activities. The world famous 
Queenstown Winter Festival is our annual highlight, 
attracting thousands of visitors to the ten day 
extravaganza. International skiers and snowboarders 
also flock here for the ski races, multi-sport events and 
the New Zealand Winter Games. 

events

22



Endless fun in your 
winter playground.

Six breathtakingly beautiful snow 
areas cater to every level of skier 
or snowboarder. If you’re a learner 
you’ll find dedicated beginner 
areas and great instruction. 
If you’re more advanced there are 
steep slopes and chutes awaiting 
discovery. If the relaxed approach 
is more your thing, enjoy sitting 
on a sunny ski field deck with a 
mulled wine in hand.

Coronet Peak: Adored by locals for its diverse 
terrain, fantastic views, proximity to Queenstown 
and cosmopolitan ambience, Coronet Peak offers you 
a superb winter experience whatever your skiing or 
snowboarding level.

The Remarkables: Fabulous for kids and 
families and home to three sunny sheltered bowls,  
at The Remarkables the emphasis is on fun. Whether 
you’re a beginner or intermediate you’ll enjoy the  
relaxed atmosphere. There’s a large terrain park and  
great backcountry skiing for big mountain fans. 

yo
u

r s
k

i h
o

lid
ay

ski holiday

25

“Our mountains in and around Queenstown 
are so different my advice would be  
to visit all of them before you confirm 
your favourite”

local hot tip

Sarah Cairns

your

24

Check out facebook.com/QueenstownNZ 
for inspiration and information.



Cardrona Alpine Resort: Renowned for its relaxed and 
friendly vibe, you’ll enjoy wide-ranging terrain, serious half 
pipes, steep chutes and a large terrain park. There are 
great family facilities and an alpine apartment complex  
on the slopes.

Treble Cone: A favourite with advanced skiers and 
snowboarders, Treble Cone is the South Island’s biggest 
ski area. Here you’ll find varied terrain that spans 
three large basins and off-piste powder skiing that’s 
considered unrivalled. 

Snow Park: New Zealand’s first freestyle only terrain 
park, Snow Park embodies the freerider culture, with 
features of an international quality, a dedicated novice 
park and on-site accommodation.

Snow Farm: New Zealand’s only Nordic ski area offers 
you fantastic cross-country skiing and skating in rolling 
hill country.

Heli-skiing: There are thousands of hectares of 
untouched powder accessible in minutes from 
Queenstown on a guided helicopter trip. If you’re an 
intermediate or advanced skier or snowboarder, 
this could be your ultimate winter experience.

www.nzski.com   www.cardrona.com   www.treblecone.com   
www.snowparknz.com   www.snowfarmnz.com

26

Queenstown is proud to be a member of 
the Leading Mountain Resorts of the World 
global partnership. 

Visit www.leadingmountainresorts.com for information.

Season pass 
holders at any 
of the Leading 
Mountain Resorts 
can ski for half 
price at the other 
four resorts via 
the ‘Endless 
Winter’ discount 
programme. 
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The partnership also includes Val Gardena in the Italian 
Dolomites, Saas-Fee in the Swiss Alps, Åre in Sweden 
and Banff/Lake Louise in Canada.

Each resort is internationally recognised for its 
stunning alpine surroundings, four distinct holiday 
seasons and unrivalled skiing and boarding.

Åre, Sweden

Dolomites, Italy



The Remarkables 
Spring Carnival (Sept)

The Queenstown 
Jazzfest (Oct) 
A celebration of jazz 
featuring world-class 
musicians from around  
the globe.

spring & summer
Sep/Oct/Nov
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Gibbston Harvest Festival 
(Mar)

Arrowtown Autumn 
Festival (Apr)  
A great community event for 
the whole family with lots on 
the week-long programme, 
held in Arrowtown.

The Motatapu (Mar)

Queenstown Bike Festival 
(Mar) 
A 10 day event celebrating 
every type of biking and more. 
Held annually at Easter.
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Mar/Apr/May

autumn & winter

Lake Hayes Agricultural 
& Pastoral Show (Jan)  
A fun day out for the 
family on one of the most 
beautiful showgrounds in 
the country.

100% Pure New Zealand 
Winter Games (Aug) 
A bi-annual competition for 
the world’s top snow and 
ice sports athletes, with on 
and off mountain events for 
competitors and spectators.

 Gay Ski Week (Aug)  
Revellers from around the 
world come to celebrate 
the Southern Hemisphere’s 
largest Winter Pride event.

Northface Peak to Peak 

Queenstown Mountain 
Film Festival

Southern Lakes Festival 
of Colour

Warbirds Over Wanaka 
(Apr) 
The Southern Hemisphere’s 
largest warbird airshow.  
Held bi-annually at Easter.

Pinot Central Experience

Lake Hayes Triathlon (Mar)

American Express 
Queenstown Winter 
Festival (Jun) 
New Zealand’s biggest winter 
party. 10 days of celebrations 
to kick start the winter season.

Rugby 7s (Jan)  
A fun and friendly national 
tournament, held annually  
at the Queenstown 
Recreation Ground.

NZ PGA Pro-Am Golf 
Championship (Feb) 
A top-level professional  
golf tournament played at  
The Hills golf course and a 
great spectator event for  
golf fans.

calendarevents

There’s something going on all year round

get info
Scan this code to watch videos of 
what’s happening in Queenstown.

 8hrs@Jacks Mountain 
Bike Event (Dec)

SummerDaze Festival 
(Jan) 
A month-long calendar of 
community events from 
fireworks to wine tasting.

 Glenorchy Races (Jan) 
Glenorchy Race Day  
is a true southern Kiwi 
experience that has 
become an iconic  
local event.

28
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pick your

adventure
Crowned the favourite 
adrenaline destination on the 
planet, Queenstown is the 
ideal place to complete your 
thrill-seeking ‘must do’ list.

Where better than the birthplace 
of adventure tourism to discover 
your adventure threshold?

The expansive natural physical 
environment offers superb air, 
water and land based pursuits. 
Go walking, sailing, hiking, white 
water rafting, jet boating, bungy 
jumping, skydiving, climbing, trail 
cycling, parapenting, canyon 
swinging, skiing or mountain 
biking… and that’s just to name 
a few!

world-class

wine region
Ringed by mountains, interlaced with 
lakes and deep river gorges, Central 
Otago is one of New Zealand’s most 
spectacular settings for vineyards. 

Skilled and innovative wine 
producers have put the shaly soils 
and perfect wine growing conditions 
to good use, to create a rich family 
of varietals including pinot noir, 
rieslings, pinot gris, chardonnays 
and celebratory bubbles. 

Visit a wide variety of vineyards 
for tastings, tours and cellar door 
sales in Gibbston, Cromwell Basin, 
Bannockburn, Bendigo, Lake Wanaka, 
Alexandra and Clyde. Or take  
a guided wine tour with  
local experts, often  
stopping to enjoy one  
of the wonderful winery  
restaurants in the region.

Visit our website 
to browse 
vineyards in the 
Queenstown area.

Make the 
short trip to 
Arrowtown for 
incredible four 
wheel driving, 
or head out to 
Glenorchy for 
memorable 
horse treks 
along stunning 
river flats.

“Weekends for 
me mean getting 
out into the back 
country, biking or 
hiking to one of our 
amazing huts and 
cooking up a feast 
while enjoying the  
grand views” 

local 
hot tip

Damien Oates
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Make your big day something that’s 
talked about for years! Whether 
you’re envisaging an intimate 
gathering or large celebration, 
Queenstown offers the ‘wow’ 
factor at any time of year. We have 
unique wedding venues, unrivalled 
scenic backdrops from lakefronts 
to heli-mountain top landings and 
a team of highly experienced local 
wedding businesses to make your 
special day run seamlessly.

Wedding planning 
professionals, 
caterers, florists, 
celebrants, 
photographers, 
musicians 
and beauty 
specialists are 
all based here 
ready to make 
your dreams 
come true.

Holidays are about you and 
a little indulgence is an 
essential element.

With such an inspiring natural 
setting it’s no surprise that 
Queenstown is gaining a growing 
reputation as an international 
spa resort. Superb day and resort 
spas are sensuous havens offering 
soothing massages, beautifying 
facials, rejuvenating body wraps or 
simply providing for your everyday 
beauty care. 

weddings

relax
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epic

biking
Our region’s a national 
biking hot spot.

We have a wide selection of trails, 
from family-friendly and freeriding, 
through to downhill trails with gondola 
assisted access. Expertly created 
bike parks, lakeside trails and cross 
country terrain can all be explored in 
rides ranging from an hour to several 
days, guided by local experts or 
independently with your mates.

There’s plenty of easy, flat trails for 
first-timers looking for a day trip as 
well as multi-day rides exploring the 
Queenstown and Glenorchy areas. 
Queenstown is also the starting 
point for the Around the Mountains 
trail and the central hub for the 
Queenstown Trail, one of the New 
Zealand cycle trails Great Rides.

Visiting around 
Easter is a must, 
if you want to 
participate in the 
Queenstown Bike 
Festival. Bring 
your own bike, or 
hire one here with 
all the gear.
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Queenstown has grown a reputation as a 
top international golf destination with world 
class facilities, and courses rated as some of 
the most beautiful and scenic in the world.

From immaculate greens, to 
naturally rolling fairways with 
rugged mountain peaks as a 
backdrop, Queenstown has golfing 
options to suit every level of player. 
Choose from six local courses, 
all within a 20 minute drive from 
Queenstown, or book a golf package 
or tour where every detail is taken 
care of, and you’ll be guided by 
locals with extensive knowledge.

golf

You can also 
watch the 
professionals 
in action in late 
summer, when the 
region hosts the 
NZ PGA Pro-Am 
Championship at 
The Hills. 

The region’s gallery and craft 
workshop trail would take days to 
do justice, yet a few hours can 
happily be spent watching jewellery 
makers at work, taking an artist-
hosted studio tour or eyeing up 
New Zealand paintings on show in 
some fabulous galleries. Every Saturday 

morning a 
craft market at 
Queenstown’s 
lake-edged 
Earnslaw Park 
offers all sorts of 
artisan products 
from traditional 
greenstone 
carved necklaces 
to hand-painted 
ceramics.

A three or four 
day trip on any 
of these tracks 
is guaranteed 
to garner new 
friends and 
deliver a sense 
of achievement. 

Short walks in the area are surprisingly easy to get out 
and do. Most reward with stunning views and others, 
particularly near Arrowtown, trace historic gold rush 
footsteps and sympathetically reconstructed buildings.

The region is also home to several multi-day trails 
including some of the world’s Great Walks - the Milford, 
Hump Ridge, Routeburn and Kepler tracks. 

art

walking trails

and community
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Lively, urban and fast-paced, 
or sophisticated, relaxed and  
chic; Queenstown’s nightlife 
is exceptionally varied. 

Hop from bar to bar, shoot pool, 
dance to international DJs and 
then chill out to dub beats at one 
of the town’s late clubs, before 
chowing down on a gourmet burger. 
Alternatively, relax with a glass of 
pinot noir before enjoying a spot 
of fine dining and then round off 
the evening with a gourmet hot 
chocolate by the lake edge.

The range of 
establishments 
would make any 
large city proud, 
yet Queenstown 
is compact, 
charming and 
fantastically 
friendly.

“Check out the Queenstown 
laneways. We have some pretty 
cool cocktail bars popping up,  
I won’t tell you their names,  
you have to go find them!” 

locals hot tip

Debbie Clark
36

get info
Scan this code with 
your QR enabled 
smartphone to  
browse the bars and 
restaurants on our 
mobile site.



Our accommodation caters to every 
taste and budget, and the hospitality 
is always warm and welcoming. 
From five star luxury to camping 
out under the stars, the options 
span everything from backpacker 
hostels and motels, to self-contained 
apartments and luxury private retreats.

Enjoy 
Queenstown or 
Arrowtown’s 
friendly holiday 
parks and 
campgrounds, 
or relax at one of 
many charming 
local hotels 
and B&Bs. 

There are 150 
restaurants, cafés 
and bars across 
Queenstown 
and Arrowtown, 
as well as 
takeaway options, 
wineries and 
farmers’ markets 
selling local 
produce. 

dining out

accommodation

Delicious food and a great night out are always 
on the menu in the Queenstown region.

Many nationalities, cultures and 
influences cook up tantalising menu 
options for every taste and budget 
- be it a mouth-watering gourmet 
burger enjoyed by the lakeside or the 
indulgence of a delectable degustation 
menu in an intimate venue.

Coffee culture flourishes in downtown 
and lakeside areas, and you can’t fail to be 
tempted by freshly baked sweet treats.

In the warmer months the region 
buzzes with al fresco diners basking 
in late sunsets, drinking locally 
crafted beers and wine. In winter, 
drinks are enjoyed with hearty fare  
in front of roaring fireplaces.

Big brand high street shops share 
the streets with locally run boutiques 
in our compact shopping area. 
Exploring downtown is easiest by 
foot - many shops are in pedestrian 
areas or hidden away down 
narrow lanes - and, as you explore, 
breathtaking views are never more 
than a few paces away. 

Arrowtown’s 
wide selection of 
boutique stores 
offer exquisite 
hand-made 
chocolates, 
fine clothing, 
local wines, fine 
arts and crafts. 
Glenorchy is a 
great spot for 
possum skin 
clothing.

café culture

shopping

Queenstown is 
one of the best 
places in the world 
to buy traditional 
wool and 
sheepskin clothing 
and indigenous 
Pounamu 
(greenstone). 3339
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Tourism activities 
compliment 
Queenstown’s 
thriving film 
industry - here 
visitors can walk 
where hobbits 
walked, swim where 
the Water Horse 
swam, or drive 
the same road as 
Wolverine. Movie 
buffs can take 
specialised tours to 
film locations even 
more stunning in 
real life.

on screenQueenstown

40

EMERGENCY (Ambulance, Fire and Police)    
T: 111

QUEENSTOWN POLICE     
T: 03 441 1600 
11 Camp Street, Queenstown 

LAKES DISTRICT HOSPITAL     
T: 03 441 0015 
20 Douglas Street, Frankton 

DOCTOR

Queenstown Medical Centre     
T: 03 441 0500 
9 Isle Street, Queenstown or Remarkables Park, Frankton

Wakatipu Medical Centre     
T: 03 442 2288 
11 McBride Street, Frankton 

Arrowtown Surgery      
T: 03 442 1215 
Berkshire Street, Arrowtown 

BANKS 
Trading banks are open Monday to Friday, 9:00am - 4:30pm 
Some banks in Queenstown also open at the weekend

BUREAUX DE CHANGE 
Open 7 days a week, 8:00am – 6:30pm 
ATM – 24 hour automated teller machines are widely available

CHURCHES 
Saint Peters (Anglican)  T: 03 442 8391 
Saint Andrews (Presbyterian)  T: 03 441 4250 
Saint Josephs (Catholic) T: 03 442 8414

CITIZENS ADVICE BUREAU 
Stanley Street  T: 03 442 6799

LUGGAGE STORAGE 
Bag storage is available at Queenstown I-site Visitor Centre 
and Info & Track 
Locker storage is available in the Station Building

PARKING  
Please see maps section

helpful information
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Lights, camera, action...Queenstown 

The Queenstown region is home to some of 
New Zealand’s most dramatic scenery and its 
towering mountains, ancient beech forests and 
glacial fed rivers have provided inspirational 
backdrops for many productions, with filmmakers 
and Hollywood stars alike falling under its spell. 

Feature films shot here include The 
Lord of the Rings trilogy, The Lion, the 
Witch and the Wardrobe, Vertical Limit, 
10,000 BC, The Water Horse, 30 Days of 
Night, Wolverine, Prince Caspian, Any 
Questions for Ben?, and the Bollywood 
super-hit I Hate Luv Storys. 



POST OFFICE  
13 Camp Street, Queenstown  T: 0800 501 501 
Monday to Friday, 8:30am - 5:30pm and 
Saturday, 9:00am - 4:00pm

NATIONAL DIRECTORY 

T: 018

INTERNATIONAL DIRECTORY 
T: 0172

QUEENSTOWN AIRPORT 

T: 03 450 9031

PUBLIC HOLIDAYS

New Year  1 January, 2 January

Waitangi Day 6 February

Otago Anniversary 25 March 2013 
 24 March 2014 
 23 March 2015

Anzac Day  25 April

Good Friday 29 March 2013 
 18 April 2014 
 3 April 2015

Easter Monday 1 April 2013 
 21 April 2014 
 6 April 2015

Queen’s Birthday  1st Monday in June

Labour Day  4th Monday in October

Christmas Day  25 December

Boxing Day  26 December
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Planning your Queenstown experience

Before you get here, we’d recommend browsing our 
website for comprehensive information on our local 
activities, accommodation, events and services.

Visit queenstownNZ.co.nz where 
you can book direct with our 
local operators.

You can also contact in advance, or visit in person, 
any of our visitor booking centres: 

i-site visitor information centre 
Clock Tower, 
Corner of Camp & Shotover Streets, 
Queenstown 
T: +64 3 442 4100 
www.queenstowni-site.co.nz

info & track 
37 Shotover Street, 
Queenstown 
T: +64 3 442 9708 
www.infotrack.co.nz

QBook 
74 Shotover Street, 
Queenstown 
T: +64 3 409 2969 
www.qbooknz.com

southern lakes info centre 
Corner Camp Street and The Mall, 
Queenstown 
T: +64 3 442 7640 

the station Booking & information centre 
Corner Camp & Shotover Streets, 
Queenstown 
T: +64 3 442 5252 
www.thestation.co.nz
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